
Experiential Learning
A Perfect Match for Institutions Worldwide

A  C U S T O M I Z E D  S O L U T I O N

CSM’s Experiential Learning 
offers career services staff the 
ability to provide the most 
personalized student experience. 
We understand that every 
institution has a different co-
op and internship process 
and system which is why our 
Experiential Learning module is 
completely customizable from 
the initial student application to 
pulling tailored reports based on 
the experiences.   

H O W  D O E S  I T  W O R K ?

The Experiential Learning (EL) module allows students to submit their 
internship, co-op, or apprenticeship applications which can be viewed by staff 
or faculty through that same portal. All proposals and applications can be 
approved and a student’s experience can be captured, giving full visibility to 
staff and faculty. The Experiential Learning module also provides the ability 
to track hours as it relates to the experience either by course, by internship, 
or by the program itself. The best part is that the module is fully flexible and 
can configure to multiple workflows with the capability to scale and increase 
student engagement overall.   

E N H A N C E D  R E P O R T I N G

With everything EL housed and 
organized in one system,  
institutions can provide college 
leadership with valuable data about 
what the career services office is 
doing to engage with employers and 
students. Knowing this data helps 
with retention and employability 
goals, while gaining back valuable 
time by easily being able to pull year-
by-year comparison reports. With 
the robust reporting and tracking, 
offices can easily communicate 
not only with each other, but with 
their students and employers for 
evaluations, signatures, student 
checklists, and more.  
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We don’t just “comply” with security standards. We’re the 
only service provider in our space who has achieved a level of 
security, accountability, and process maturity to achieve ISO-
9001, SSAE-16, and CMMI Level 3 and ISO 27001 certifications. 
We are also compliant with GDPR requirements.

U N M A T C H E D 
S E C U R I T Y
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O U R  E L  M O D U L E  O F F E R S

Customization to f it your 
institution, no matter how 
big or small 

Robust documentation of 
all experiential learning 
opportunities 

Easy-to-use platform 

Enhanced data for end-of-
semester reporting 

All-in-one messaging 
system that allows you 
to cross communicate 
to employers, students, 
departments, etc. 

Track student 
experiential learning 
hours, documentation, 
accreditation, and 
communication 

“What’s kept us with CSM is 
the great innovation within the 
system that still remains very 
customizable... and they have 
one of the best customer service 
functions within the industry. 
If we’ve ever had issues with 
systems going down or upgrades 
the response is really great and 
people very personable, friendly, 
and make it a great way to 
interact. I have only great things 
to say.” 
Christine Arsensault , University of Toronto, Scarborough  

“With Symplicity we are able to 
track the students that participate 
in our EL programs and help them 
in their search for placement 
and eventual employment. We 
can look at our traditionally 
underrepresented students 
and identify what resources or 
programming we need to engage 
with them more, all within our 
Symplicity system.”  
Andrea Comsa, Georgia Institute of Technology 

“Moving to a new platform was an 
easy decision after the University 
decided that every student would 
engage in at least one experiential 
learning opportunity during 
their academic career. Symplicity 
allows us to centrally support 
colleges and departments who 
offer transformative experiences 
through their internship courses.”  
Myrna Hoover, Florida State University 

“I think [Experiential Learning 
is] actually bringing a lot of 
departments together. It is 
helping to streamline our 
processes and gain a better 
understanding of how students 
can build upon the unique and 
high-quality experiential learning 
opportunities they are having 
through different programs. It is 
not only helping us save time and 
effort but helping us to enhance 
the quality of the student 
experience.” 
Joseph Tort, Purdue University
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