	Start
	Finish
	Session
	Location*

	9:00 AM
	1:00 PM
	Registration & Check-in Open
	

	10:00 AM
	10:15 AM
	Welcome Address
	

	10:15 AM
	10:45 AM
	Product Update & Roadmap
· Janet Sun, VP Product
· Esley Svanas, Sr. Product Manager
	

	11:00 AM
	12:30 PM
	Advocate Client “TED Talk” Mini-presentations
· Michigan State University
· Kelsey Skinner, Assistant Director for Residential Care and Community Expectations
· New Mexico Highlands University
· Yvette D. Wilkes, Director, Housing and Student Conduct
· Jacinda Woodruff, Sr. Administrative Assistant
· The University of Arizona Global Campus
· Nicole Villarreal, PsyD, Student Advocate
· University of Arkansas
· Sydne Lorfing, Database Systems and Records Analyst
	

	12:30 PM
	1:30 PM
	Lunch
	

	1:30 PM
	2:30 PM
	Advocate Jeopardy!
· Shawn Knight, Client Manager
· Reese Havlatka, Client Manager
	

	2:45 PM
	3:30 PM
	Advocate Client Manager Training: Reporting & Dashboards
· Jake Acton, Lead Client Manager
· Esley Svanas, Sr. Product Manager
	Advocate System Optimization Roundtables
· Shawn Knight, Client Manager
· Reese Havlatka, Client Manager
	

	3:30 PM
	4:00 PM
	Networking Break
	

	4:00 PM
	4:45 PM
	Advocate Client Manager "What I wish I knew": Best Practices and Tips & Tricks
· Jake Acton, Lead Client Manager
· Shawn Knight, Client Manager
· Reese Havlatka, Client Manager
	



Client Presentations:
Nicole Villarreal, PsyD, Student Advocate; The University of Arizona Global Campus
Data Storytelling: Insight Toward Multicultural Approaches to Domestic Abuse and Homelessness Within an Online University Environment
This session will cover how data has the potential to be socially transformative by putting a face to global health issues like domestic violence and homelessness. By analyzing counseling referral data, there are opportunities for universities to gain insight into the development of specific multicultural training needs for their staff, faculty, and counselors. Utilizing this data provides a foundation for further research on how to address specific presenting obstacles and barriers of students through a multicultural lens. The intended audience for this brief presentation are those who value the advancement of multicultural research and its impact on social justice issues.

Kelsey Skinner, Assistant Director for Residential Care and Community Expectations; Michigan State University
Using Incident Actions in a Large Residential System
Residence Education and Housing Services has creatively used Advocate to help manage a large case load and high amount of incident reports. In this session, learn how MSU uses incident actions and notes to manage multiple team members and varying action types.

Yvette D. Wilkes, Director, Housing and Student Conduct; New Mexico Highlands University
Jacinda Woodruff, Sr. Administrative Assistant; New Mexico Highlands University

Make what you have work for you
The session will focus on how we created a work order submission tracker within the Advocate platform. We believe other housing and residence life operations might benefit from their own internal tracking system, outside of facilities services, to better monitor, how, when and in some cases if, repairs are being completed.


